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1. The purpose of ProBanking application

ProBanking application for electronic banking enables clients of ProCredit Bank an
unobstructed access to their personal accounts and to make all type of payments. The purpose
of this user manual is for the clients of ProCredit Bank to become familiar with the basic
functionalities of the application and in that way allow for simpler and frictionless usage.

2. Theindex page and application security

The landing page of the ProBanking Application is as displayed:
- 2. e-Banking ProCredit Bai X %

« - O w @& ProCredit Bank d.d. Sarajevo [BA] User/Logon f 7 &

@ ProCredit Bank

SAFE ONLINE TRANSACTIO...

Login

Safe use of ProB@nking

. Choose language ENG | BiH Ekspresna

Phishing protection . podrika korisnicima
User login

Report suspicious e-mails 033250 976
Password

INFORMATION probanking@procreditbank.ba
Reset password sl

User manual ] g in

Contacts - branch network

Siguran pristup ProB@nkingu

¢ Pristupite Vasem ProBanking-u unosenjem web adrese Banke u Vas web browser:
https: //probanking.procreditbank.ba/.

» Nikad ne idite na website preko linka u e-mailu koji ste dobili i ne unosite Va3e licne podatke
tokom prijave preko tog linka.

¢ Provjerite sigurnosni certifikat (security certificate) ProCredit Bank klikom na katanac koji se
pojavljuje u Vasem browseru.
[}

e Ukoliko ste u nedoumicii potrebna Vam je dodatna informacija ili pomo¢ kontaktirajte
ProCredit Bank na 033 250 976.

Image 1: The home page of the e-banking application

While visiting the page always check the URL address displayed together with a
padlock icon next to the ProCredit Bank web address which starts with https://, as itis displayed

below. This way you will be ensured that you have accessed the correct page and that the

usage of this application is secured by our security settings.

https://probanking.procreditbank.ba/User/LogOn?ReturnUrl=%2f

@ ProCredit Bank d.d. Sarajevo [BA]

@ ProCredit Bank

Image 2: Appearance of the EBA application security certificate

On the index page you may select the application language of preference, by selecting one of
the two options:
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Choose language

User login

Password

ReEEt F:-aESI—'“.O -
Log in

Image 3: Position options for the application language of preference

3. Access to the application

ProBanking application is accessed by inserting 3 unique factors:
1. Username
2. Password
3. RSA Token or mTan number
The application is approached in two steps:
1. On the first page the client enters the username and password in their predetermined
fields. The same is displayed below. By clicking the Log in button, the application will

allow the client to proceed to the next page, after checking validity of user credentials.

@ ProCredit Bank

SAFE ONLINE TRANSACTIO...

Login
Safe use of ProB@nking
Choose language ENG | BiH
Phishing protection
User login 3testdoo
Report suspicious e-mails
Password

INFORMATION

Reset password Logi
User manual agiin

Image 4: Appearance of the first page for input of credentials

2. The next step requires the client to insert the third factor of authentication. This factor
may be the number from the RSA Token (which the client receives after opening their
account at ProCredit Bank) or the code delivered to the client by mobile phone in the

form of SMS message for users of mTan services.
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3.1 Access via RSA token

In case the client uses an RSA Token as the method of authentication, the next step
will look as displayed in the picture below:

Login

Authorization with token

Token

Image 5: Screen prompting input the RSA Token

During this step, it is sufficient for the client to enter 6 digits labeled on the RSA
Token picture below.

e The Token number will last 60

seconds.

¢ One code from the Token may

F N\

| \ Y / ) =

C;—;I Ak s ,‘ 59 -,'55' .' be used only for one operation
(i.e. it is not possible to use the

same Token/mTan code to

access ProBanking and for

Image 6: Appearance of the RSA Token payment authentlcatlon).

3.2 Access viamTan

The second method of authentication available for clients is mTan. Currently this
method is only available for natural entities, while legal entities are only required to use RSA
Token. In case the client uses mTan as their method of authentication then the next step will
be as displayed:

@ ProCredit Bank

SAFE ONLINE TRANSACTIO N
Login
Safe use of ProB@nking

Authorization with one-time password (mTAN)
Phishing protection

Please enter your mTAN
Report suspicious e-mails

INFORMATION "
Login

User manual

Contacts - branch network

Image 7: The layout of the second code entry screen for mTan
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< ProCredit @ . . .
- Code which the client receives by means of mTan

is valid in the next 2 minutes.

- One mTan code can be used for just one
operation (i.e. it is not possible to access with the
same code and use it for the next payment)

- Depending on the language preference, the SMS

message will be adequately adjusted.

09:52

Your one-time password to login
is278144. Time: 9:52 AM

Image 8: mTan message layout for application

3.3 First time application access

Clients that access the application for the first time are obliged to pass through the
process of creating their own password. The personal password will be randomly generated.
The client will receive along with their documentation of account opening, the same is

displayed:

Username: dootest

Password: LATPVBQ

Image 9: User Access Information which client receives during account opening

The process of changing the randomly generated password is simple and consists of
three steps:
1. Input user access information as displayed in the above Image 9.
2. Click on the button Log in.
3. The input of data for selecting a new password is displayed in Image 10. The current

password is the same password entered in step 1. The new password may be as the
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client wishes it to be, with that in mind the password should contain the requirements

listed in Image 10.

Change password
Change password
Current password
MNew password
Confirm new password
The password must contain:
* At least one upper case letter
« At least one lower case letter

= At least one number
= The length of the password must be at least 6 characters

Image 10: Display appearance for defining user password for clients accessing the application for the first time

By clicking the button Confirm, in case the information was entered correctly, the client
will receive a message that their password was successfully changed as displayed in Image
11:

e
profile

D
T

Change password

Your password has been changed successfully.

Click here to continue...

Image 11: Message displayed after successfully changing the password

By selecting the option Click here to continue... the client will be enabled to access
the application. In case the client locks their account, by entering invalid data in the
predetermined fields 3 times, the client may reset their password by option (Reset Password)
as displayed in Image 12. By clicking on the highlighted field, it will open a window as seen in

Image 11, where it is required to repeat the process of setting up a new password.
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@ ProCredit Bank

SAFE ONLINE TRANSACTIO...

Login
Safe use of ProB@nking

Choose language ENG | BiH
Phishing protection

User login 3testdoo
Report suspicious e-mails

Password ~ eescessescasee

INFORMATION

Reset password o
User manual ogin

Image 12: Unlocking the user with the Reset password option

4. User profile

Under the field User profile, you may find other options such Change password, Manage

beneficiary, as well as Log out.

Change password
Manage beneficiaries
Log out

Image 13: User profile

In case you chose the option Change password you will be required to enter the current

password you used to log in, as well as the new password twice and select the option Confirm.

Change password
Change password
Current password
Mew password

Confirm new password

The password must contain:
+ At least one upper case letter

« At least one lower case letter
« At least one number
+ The length of the password must be at least 6 characters

Image 14: Change password option
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Under the option Manage beneficiaries you will be able to create, edit, delete or use stored
beneficiaries.

Manage beneficiaries - Nationa

Go to your public revenue beneficiaries instead...

Go to your international beneficiaries instead...

Add a new beneficiary
Mame Account number Bank code Bank name Q Search
Name Account number Bank code Bank name Action
EPBiH 3389002208089289 056 UNICREDIT BANK DD /X [=

Image 15: Manage beneficiaries option

In case you wish to add a new beneficiary you will select the link Add a new beneficiary and
after inserting the necessary information you will select the option Create which will

successfully store the beneficiary.

Manage beneficiaries - Nationa
Create beneficiary
Beneficiary account
Beneficiary name

Beneficiary address

Beneficiary bank information

Beneficiary bank

SR e

Image 16: Create new beneficiary

5. Account summary
By clicking on the button Account summary (as shown on Image 17) the client gets

an insight to his bank accounts as well as their line of credit. The account overview looks as
follows:
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@ ProCredit Bank

Welcome, Test Testic  (Last log in: 24/01/2020 9:50:36 AM) Session ends: 15 min Print Log out
ACCOUNTS
Account summar Yy
Current accounts Account name Currency Limit Balance Available
Account activity
1941410133902174 Test doo BAM 485,982.90 485,982.90 E
ccour 1941410133903241 Test doo EUR 894.76 692.26 E
TRANSFERS
Own accounts Credit line accounts Account name Currency Limit Balance Available
4139078 Test doo BAM Credit Line BAM 150,000.00 0.00 150,000.00

Image 17: Account Summary

By clicking on the red rectangular icon as displayed in illustration 17, clients are able to access

specific details regarding their banking services and they look as shown below:

Account detalls Account details

Credit line Current account

Account number 1941410133902174

Account number

Product BAM Credit Li Product KM Small Business
. BAM Currency BAM
Account name Test doo

Account holder

Account status

Test doo 90014058

Open

Open

Opening date 21/01/2020

Opening date 23[01/2020
Current balance 500,000.00 BAM
aturity date 23(01/202 .
Mty e Ay Available balance 500,000.00 BAM
Current balance 0.00 BAM
Available balance 150,000.00 BAM Image 19: Current account details
Limit

Interest rate

4= Back

Image 18: Credit line details

6. Account activity

In case the client wishes to take a look into the transactions completed through specific
bank account, they can do this by selecting the option Account activity, highlighted by the
red color on the menu from the left side of the page as illustrated below:
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ACCOUNTS

Account summary

Account activity

Account statement history

TRANSFERS

Own accounts

National

Public revenue payments

International

Salary and batch payments

Orders to approve

Account activity

Account details
Select account
Account name
Account balance

Available balance

Period | Days

--click here to select--

From 15/11/2019

0 15/11/2019

Details (PDF) Details (Excel) Details (CSV)

Image 20: Option layout for generating account activity

It is sufficient for the client to select the account they wish to check and to set date

from and date to. Clicking Submit the account activity will be generated as illustrated below:

Account details
Select account
Account name
Account balance

Available balance

Period | Days

@ ProCredit Bank

Viasnik raguna:  Testdoo

Poreski broj:

4000000000000

1941410133902174 - BAM - KM Small Business

Test doo
500,000.00 BAM

500,000.00 BAM

From 01/11/2019

Pocetno stanje

Iznos transakciia

Krainje stanje Broj transakcija

Isplate. ‘ Uplate

Isplate ‘ Uplate

000 ‘ 500,000.00

500,000.00 [ ‘ 1

Datum od:

Datum do:

© 22/01/2020

Details (PDF) Details (Excel) Details [csv)m

0112019

201200

1941410133002174

BAM

0.00

Image 21: Appearance of the generated account activity for the given period

In case the client wishes to have their account activity exported in PDF, Excel or CSV

document, they can do this by selecting the designated button (this is shown on the Image 21
with a red highlight).

7. Account statement history

In case there is a need to access the account statement history, clients may click the

button Account statement history highlighted in red on the left side of the screen as

illustrated below:

Page 11 of 28



ACCOUNTS

Account details

Select account
Account statement history Selec o

TRANSFERS

=dlick here to select--

Image 22: Appearance of the account history statement for the period

After selecting the desired account and period, by clicking the Submit button, the
application displays the account statement history. After that clients may choose the statement
history they are interested in. Same as in the Image 21, clients may export the account
statement history in PDF, Excel or CSV document.

8. In-house payment accounts

The option Own accounts is used for payments between 2 accounts of the same client
in the same or different currency, as well as for returning funds to the credit line for legal
entities. The option Own accounts is highlighted in red on the left side of the menu on Image

23. This type of payment is conducted as illustrated below:

ACCOUNTS

Account details

TRANSFERS

Own accounts

Beneficiary details

MAILBOX
X Cancel Next

Image 23: Payments between the clients own accounts

By clicking the button Next, from the Image 23, the window for the amount input and
transaction description will be displayed as in the Image 24. It is not possible to input symbols

such as -, /, & and similar, nor affricates such as ¢, ¢, § etc. in the field Order details.
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Order details

Transfer amount )

Reason

1750 . 00

Conversion from BAM to EUR

Image 24: Own Account Payments (Screen 2)

EUR <

X Cancel 4= Back

By clicking the button Next (as shown on Image 24), screen for input of RSA token code or

mTan code will appear, as show on Image 25:

Authorization with one-time password (mTAN)

Please enter your mTAN

Image 25: Screen for code input to complete transaction

X Cancel 4= Back

By clicking the red button Next from the Image 25, transactions are sent to the bank.

Confirmation regarding the recipient of payments from the bank will be received by the client

in the form of, as on the Image 26 below:

Own account transfer - Order summary

Account details
Account number
Account name
Account balance

Available balance

Beneficiary details
Beneficiary account
Beneficiary name
Account balance

Available balance

Order details
Date and time
Transfer amount
Exchange rate
Service charge
Total amount

Additional instructions

1941410133802174 - BAM - KM Small Business
Test doo
500,000.00 BAM

500,000.00 BAM

1941410133903241 - EUR - EUR Current Account

Test doo
0.00 EUR

0.00 EUR

01/22/2020 14:15:55
1,750.00 BAM ( 894.76 EUR )
1EUR = 1.955830BAM

3.50 BAM

1,753.50 BAM

Conversion from BAM to EUR

To View / Print / Save the confirmation of receipt of the payment order, please select "Last orders”, from the menu, then click on the Show details next to the order once it has the status: "Registered in bank / Accepted by bank /

Finished"

summary. of submitted order

We have successfully received your payment instruction

Image 26: Window showing confirmation of payment being received by the bank

Transactions between own accounts is processed automatically and in general are completed

within 5 minutes.
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9. National transfer

The option National is used for payments between different clients within BiH (in the
same or different bank), except for the payments for accounts of public revenue. The option
National transfer is highlighted in red on the menu from the left side in illustration 27. This

type of payment is conducted as shown below:

Image 27: Window option for national transfer

The next step is to choose the beneficiary to whom the transaction is addressed. The same is
done by clicking Select a beneficiary button, in case the beneficiary is already registered
earlier. In case payment is made to this recipient for the first time, the account details, name
and address of the recipient must be entered in the Beneficiary details. It is important to note
that these fields do not include affricate (&, ¢, z, etc.). If this recipient is to be used again, it is
necessary to tick the box Save the recipient (as it is shown on Image 28), which will allow the
same user to be selected again using the Select recipient option, without having to re-enter all

recipient information.

Beneficiary details

Select a beneficiary

Save beneficiary L4

Image 28: Saving the beneficiary in case of future payments

By clicking on the option Next a field for amount input and transaction description will appear

as shown in Image 29.
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Order details

Amount 128 . 65 BAM
Priority Urgent
Reason Account payment 123 2019 Test doo

X Cancel 4 Back

Image 29: Field for amount input and transaction description

By clicking the button Next, screen for input of RSA token code or mTan code will appear, as

show on Image 30:

Authgrization with one-time password (mTAN)

Please enter your mTAN

X Cancel 4 Back m

Image 30: Screen for code input to complete transaction

By clicking the button Next, the transaction will be sent to the bank. The client will receive a
confirmation of order summary from the bank in in the form of the following view as on Image

31, where all transaction details may be seen:

National transfer - Order summary
Account details
Client

Account number 1941410133902174 - Test doo

Beneficiary details

Beneficiary account 3389002208089289
Beneficiary name EPBIH
Beneficiary address Vilsonovo setaliste 15

Beneficiary bank information

Beneficiary bank UNICREDIT BANK DD

Order details

Transfer amount 128.65 BAM

Priority Non-urgent

Service charge 0.95 BAM

Total amount 129.60 BAM

Payment details Account payment 123 2019 Test doo

To View / Print / Save the confirmation of receipt of the payment order, please select "Last orders", from the menu, then click on the Show details next to the order once it has the status: "Registered in bank / Accepted by bank /
Finished"

Show initial order form

We have successfully received your payment instruction

Image 31: Window confirmation regarding the order summary sent by the bank

Unlike intrabank payments, national payments have a specific execution schedule and they
occur in so-called Monday through Friday batches:

1. First batch: all orders registered by 09:00 are generally executed by 09:15;
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2. Second batch: all orders registered by 11:00 are generally executed by 11:15;
3. Third batch: all orders registered by 13:00 are generally executed by 13:15;
4. Fourth batch: all orders registered by 15:00 are generally executed by 15:15.

These cross-sections have two exceptions, when payments do not follow this schedule but are
made every 15 minutes:
1. Payments between two clients within ProCredit Bank;
2. Payments between two clients of different banks in BiH through the RTGS platform,
and in the cases of:
a) When the transaction amount exceeds 10,000 KM
b) When transaction is flagged as “Urgent”’, regardless of the transaction amount,
as shown in Image 32.

Order details

Amount 458 00 BAM
Priority W Urgent

Reason
X Cancel 4 Back m

Image 32: Markup window for urgent payment

5. Public revenue payments

The option Public revenue payments enable all types of current account payments in local
currency KM towards budget users. The public revenue payment option is highlighted in red in
the menu on the left. This type of payment is done as follows:

After selecting your account of choice in the ,Account details” from which you will make the

payment you fill in the field ,Beneficiary details” and after inputting all the information select
the option Next.
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Public revenue payments

Account details

Account number 1941410133902174 - BAM - KM Small Business
Account name Test doo

Account balance 498,246.50 BAM

Available balance 498,116.90 BAM

Beneficiary details

Select a beneficiary.

Save beneficiary

Beneficiary account 1411965320008475
Beneficiary name Budzet Kantona Sarajevo

Beneficiary address Sarajevo

Beneficiary bank information

Beneficiary bank BOSNA BANK INTERNATIONAL DD SARAJEVO

Image 33: Option for public revenue payment

Budget payment details are filled in as followed in illustration 34:

Payment details

Identification number 0000000000000 1
Payment type 0 T2
Income type 711211 +3
Tax period from 24/01/2020 to 24/01/2020 4

Municipality 077 - CENTAR - SARAJEVO 5
Budget organisation 0000000 6
Amount 12000 . 00 BAm @7

Priority Urgent

Reference number 0000000000 8
Reason Revenue o

X Cancel 4= Back m

Image 34: Fields for input details regarding public revenue payment

Identification number: The client's identification number is automatically loaded

N

Payment type: Selected from the drop-down list of offered values (regular payment is
0)

Income Type: Selected from the drop-down list of offered values

Tax Period: Selects a specific date by positioning "from" and "to"

Municipality: Selected from the drop-down list of offered values

o o b~ w

Budget organization: Completed by entering the budget organization code. 7 digits

required depending on payment type

N

Amount: Entry Amount
Reference Number: Enter a 10-digit number in this field
Transaction Purpose: Provide a description of the transaction and select the Next

field to proceed
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As in the previous example, in case payment Priority is selected as urgent, the order will be
executed immediately as opposed to the standard payments made on cross-sections as stated
earlier. In the next step, you enter a value from the token and select the Finish button to

complete account creation.

Authorization with one-time password (mTAN)

Please enter your mTAN

Image 35: Field for security code verification of public revenue payment

10. International transfer

International transfer allows payments from current accounts in foreign currencies towards

clients of banks abroad. The selection of the beneficiary is done as in the previous examples.

International transfer

Account details

Account number 1941410133903241 - EUR - EUR Current Account
Account name Test doo

Account balance 894.76 EUR

Available balance 894.76 EUR

Beneficiary details

Select a beneficiary

Save beneficiary

Beneficiary IBAN BGY3PRCB923014000000108
Beneficiary name ProCredit Bank Bulgaria

Beneficiary address Todor Aleksandrov Bivd. 26|

Image 36: Option for international transfer

To select a swift code of the bank, click on the SWIFT code link in the information field

regarding the bank beneficiary.

Beneficiary bank information

B-ere cary bank

Bank address

Image 37: Swift code selection
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@ ProCredit Bank

Image 38: Swift code search

Afterwards a window will appear where you enter the code in the first field called SWIFT code
and select Search.

After the search, the offered SWIFT code with the bank name and address will be listed, and
after the validity has been determined, you will select the Action option for the selected SWIFT
to be loaded.

Search SWIFT

PRCBBGSFXXX ProCredit Q Search

SWIFT code Bank name
PRCBBGSFXXX PROCREDIT BANK (BULGARIA) EAD, 26, TODOR ALEXANDROV BLVD.

Image 39: SWIFT code selection

*NOTE: If SWIFT contains eight characters, be sure to type XXX at the end.

After choosing the SWIFT code, select option Next.

Beneficiary bank information

SWIFT code PRCBBGSFXXX

Beneficiary bank PROCREDIT BANK (BULGARIA) EAD
Bank address 26, TODOR ALEXANDROV BLVD
Bank country Bulgaria

Local bank code

Intermediary bank information (Optional)

Intermediary SWIFT

llustration 40: SWIFT code loaded

The next step is to complete a detailed payment where in the field:
1. Amount of payment
Select the currency from the drop-down menu in which you want to make the payment
3. From the drop-down list, you need to select the Charge type. The party to bear the
cost of transaction.
a. SHA — Fee is shared between Sender and Beneficiary,
b. OUR - Sender pays the fee,
c. BEN — Beneficiary pays the fee.
4. In the Payment category field, select the appropriate code from the list (codebook

approved by the Central Bank of BiH) according to the purpose of the transfer
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5. Inthe Reason field, provide a description of the transaction.
6. For each international payment, invoice needs to be attached using the Attach and

detach file(s) option

Payment details

Amount 1 200 . 00 EUR < 2

Charge type SHA + 3
Payment category 892 - OSTALA NEROBNA PLACANJA s 4
Reason Invoice 2019 5

Attached documents [2]

I Attach and detach file(g)l 6 0 file(s) uploaded

The reason for payment (invoice, pro-forma invoices and contract) can be attached via the option "Attach and detach file(s)".

X Cancel 4= Back

Image 41: Input payment details

After entering the account details and selecting the Next button by creating the order, you will
finish entering the value of the token or mTan and select the option Finish.

Authorization with one-time password (mTAN)

Please enter your mTAN

Image 42: Token number entry

12. Batch payment order

Under the menu User documents, the option Summary payment order is available
which serves exclusively for legal entities who wish to conduct payment at once (intra-bank
payments, domestic payments and public revenue payments) by using the summary payment
order. Before uploading the processing file, you need to download the e-banking summary

document from the e-banking menu under the User documents field via e-banking.
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USER DOCUMENTS
User manual

Request for order cancellation

Batch payments

Image 43: Download document “Batch payments”

From box 1 (shown in lllustration 44) you select a sheet for the type of payment you want to
make:

* Intra-bank payment: payment of remuneration (salary / hot meal allowance) for employees
who have an account with ProCredit Bank, payments to suppliers who have an account with
ProCredit Bank, etc.

» National payments: payment of remuneration (salary / hot meal allowance) for employees
who have an account with another bank in BiH, payments to suppliers who have an account
with another bank in BiH, utility bills, etc.

* Payment of public revenue: for all types of payments to budget users (contributions,

indirect taxes, duties, excise duties, etc.)
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Image 44: Summary payment order document

After entering the data in all fields, you click on the field "Create Batch File" 2, after which the
created batch payment order in TXT format opens. Afterwards, exit the TXT file since it is
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automatically saved at the location where the Batch Payment, and the created TXT file is

uploaded to the e-banking application.

7 PUB_ 25.12. 2019_ 11- 30- 25.0x¢ - Notepad - o X
File Edit Format View Help

hedniij BrojRacunaPrimacca NazivPrimaoca AdresaPrimaoca SvrhaDoznake Iznos Kod Hitno DetaljilavnihPrihoda

1 1941900034800111 Osoba A Sarajevo Plata 12/19 1000.00 951218 @ £000000000000000000000000000000000000000000000000000
2 1941900034901185 Osoba B Banja Luka Plata 12/19 1000.00 999999 @

3 1941900034800111 Osoba C Mostar Plata 12/19 10@e.98 951218 @

4 1941980034921185 Osoba D Tuzla Plata 12/19 10@e.98 951218 @ 20008000000000000 geeeseee

5 1941900034901186 Osoba E Bijeljina Plata 12/19 1000.00 999999 @ 2000000000002000000000000000000200000000000000000000

Image 45: TXT file created by the Batch Payment

After creating the TXT document, you need to upload it via e-banking. You will select the option
Summary payment order and after selecting the Select File link you will load the created Batch

Payment in txt format.

ACCOUNTS
Batch transfer

Account details
Account statement history Select account

A number
TRANSFERS Account numb:

Account name
accounts

Current balance

Available balance

tional

Salary and batch payments Batch file

toapprove (1) Transfer type Domestic payments 2

Last orders Choose file

X Cancel Next

Image 46: Option for Batch Payment Execution

After you have loaded the TXT document the same will appear in a new window. To complete

the loading process, select Next.
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RedniBroj BrojacmaPrimaca NazvPrimaoca AdvesaPrimaoca Swhabornake Lmes Kodd Hitng DetalfijnmihPrihods

3419000348001 11 Osoba A

Image 47: TXT Document Loaded

The uploaded file (highlighted on Image 48) and the total payment amount will be displayed in
the file field. You then select the Next option.

Datoteka
Vrsta platanja Platanja u zemlji

Odaberi datoteku PUB_25.12.2019_11-30-25.bxt

Ukupan iznos 5.000,00 BAM

X Ponitenje @
Image 48: Document loaded

Additionally, you will be required to explain the reason for payment and again select the option
Next.

Detalji placanja

X Ponistenje  #=Nazad m

Image 49: Enter reason for payment

Your transactions created through a batch payment must be authorized with a token, after
which you select the option Finish to complete the payment.
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Autorizacija sa tokenom

Image 50: Input token number for Batch Payment order authentication

13. Orders to approve

The Orders to approve option is used only by legal entities where one authorized person is
authorized to enter payment orders and another person is authorized to verify / approve
previously registered orders. An authorized person with registration rights creates a payment

order and fills it in accordance with the examples used in the previous Transfer fields.

After the payment order registration is completed, it has the status New in the Account

overview option until it is approved.

To view the pending order for approval, select the option below the Amount field (indicated

by the red box in Illustration 51) to load the created order.

Orders to approve

Registration date Account number Beneficiary Beneficiary bank Amount

25/06/2019 110 4 C PROCREDIT BANK DD SARAJEVO g

Internat
salary an ment
Orders to approve (i)

MAILBOX

Image 51: Orders to approve option

After reviewing your account, select either Approve (in case you want to verify payment) or

Delete (in case you wish to decline payment).

Detalji pla¢anja

Za pregled/stampanje/spadavanje potvrde o prijemu naloga za platanje molimo da koristite opciju “Pregled naloga®, odabirom naloga na Prikai detalje sa statusom “Registrovanoe od strane banke /
Prifwat eno od sirane banke / Zavréeno®

Registrovano od strane: Test na27.12.2019u15:32
Image 52: Delete or payment approval

If you selected the Approval option in the previous step, you must enter a value from the token

in order for the payment to be made, like in previous cases.
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14. Last orders

The Last orders option is used to view the performed payment orders. Selecting the icon

marked with red rectangle will give you a payment receipt.

ACCOUNTS

Last orders
Any status >unt numk Beneficiary name | Beneficiary accou | Beneficiary bank Beneficiary bank « | @ search T Filters
Account
Account statement history
Registration date Account number Beneficiary Beneficiary bank A
TRANSFERS 2 ¥
1941410133902174 38 UNICREDIT BANK DD
ik BAM
1941410133903241 PROCREDIT BANK (BULGARIA
International Accepted by bank 0.00 EUR
sal ments 22 1941410133902174
15
Orders
0 BAM
1941410133902174 3389002208089289 NICREDIT BANK DD
MATLBOX PBIH 056
7 BAM
1941410133902174 194141013390324 PROCREDIT BANK DD SARAJEVO
N Test doo 194
50.00 BAM

Image 53: Last orders

In order to make it easier to reach the desired payment you can use on of the many filters, as

shown on Image 54.

Last orders

Any status + | Account number Beneficiary name | Beneficiary accou = Beneficiary bank Beneficiary bank ¢ | @ Search T Filters
Orders Type
Show 50 orders = Any type s
Transfer amount Date
From o in | Any currency + From dd/mm/yyyy to dd/mm/yyyy

Image 54: Filtering previous orders

15. Mailbox

The Mailbox option gives you the ability to receive messages and notifications from the Bank,

as well as the ability to send a direct message to the Client Support Center at

info@procreditbank.ba .
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MAILBOX

Inbox

Mew

Sent

Messages to approve

Image 55: Mailbox Field

The first option (Inbox) provides an overview of received messages and notifications. The initial

view refers to the last 50 incoming messages, with the ability to view the last 200 messages.

You can also search for messages based on the name of the Subject, while more detailed

searches are made through the Filters option:

Datum Predmet

Slanje poruke za Pl

25.10.2015 TEST 4
25102019 test3
19 TEST 2019

11.7.2019 test to PI

L T Y

11.7.201 test to all contract

Napomena: Poruke se automatski brifu nakon 24 mjeseca

Image 56: Inbox Overview

Q Pretraga T Filteri

Pro€itano dana

The option to send a message is under New. You can also provide a file in the message by

selecting Select files.
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Mailbox - New

Message
Select category PCB Info .
Subject Test

Test]

Files

Select the files to upload by clicking Choose files
Upload the files before clicking Done by clicking Upload files
You can cancel the pending files anytime by clicking button “X" next to the file

File support: images, text, pdf and zipped files
Max file size: 4MB
You can select multiple files or drag and drop them

Choose files

Image 57: Sending a message via Mailbox

Under option Sent, you have an overview of sent messages. The Message approvals option
is used only by legal entities where one authorized person is authorized to enter the message
and the other person is authorized to confirm / approve previously registered messages for

sending.
(0-\ ProCredit Bank L [ Test » prigva 27 12 2019 1 S 7w 1 Oditampaj  Odjava
Datum registracije Kategorija Predmet poruke

Image 58: Option for message approvals

Once you have selected the message to be approved for review, you will send the message
by selecting Approve, and if you do not want the message to be sent you will select the Reject

option.
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16. User documents

In addition to the user document and the summary account already mentioned in the user

documents field, there is also the Request for Cancellation document.

USER DOCUMENTS
User manual
Request for order cancellation

Batch payments

Image 59: User documents

If you would like to cancel the account you created via e-banking, please fill in the Request

for order cancellation and send it by email at probanking@procreditbank.ba
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